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SERVICES & SOLUTIONS

Customer Experience (CX)

* Cloud ContactCenter
TR LY « AgenticAl
Q) * Integrationand Optimization

* Security and Compliance
* Analytics and Insights

Data & Analytics
* Advanced Analytics

D@ * DecisionIntelligence
* Predictive and Prescriptive Analytics

* DataOps
Digital Transformation
N0 * Digital Strategy and Planning
@o * Technology Integration
_<\-o )
* Process Automation
* Cloud Migration and Management
Information Technology

* IT Infrastructure Management
* Systems Support, Network Support

)
11‘10 * Cloud Services

-

* Enterprise Services - Tech Assessment,

Systems Engineering, Information
Assurance, 24x7 Managed Services
Cybersecurity

Q.9 * Cybersecurity Strategy and Consulting

N e * Cloud Security
TN
db Testing

* Regulatory Compliance & Risk Management

* Incident Response & Recovery
Project and Program Management

and Support

* Strategic Planning and Execution

* Performance Management & Policy
Development

* Risk Management and Compliance

4800 Hampden Ln., Suite 200, Bethesda, MD 20814

For over 30 years, Sl has been a trusted partner for US Federal and State Government
clients, specializing in customer experience and IT solutions and services. -

* Vulnerability Assessment & Penetration

* Project Management Office (PMO) Setup

Sysintegration.com

CLASSIFICATION: General Small Business
SAM UEI: FBNJQAE17L26

CAGE: 001A9

FACILITY CLEARANCE: Top Secret

NAICS: 517911, 517919, 519130,

518210, 541511, 541512, 541513,
541519,561210,561320, 811212

CMMI

9001:2015  27001:2013 20001-1:2018 SVC/3

Multiple

G S"\ Schedule
Contract # GS35F295DA

ITSSS-2 BPA Contract #
15F06724A0000372

TOTAL
SMALL BUSINESS

Contract # 47QRCA25DU322 Contract # 47QRCA25DSB43

UNRESTRICTED

NASA SEWP VI

=

Contract Holder

Category B Category C
Contract # 80TECH26D1346 Contract # SOTECH26D0805

240-764-1100
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PARTIAL CLIENTS LIST

We are honored to work with a diverse range of US Federal Civilian and Defense and State Government
agencies. Our partnerships are built on trust, collaboration, and mutual success.
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AMAZON CONNECT
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SuccessKPI TMETRICS
John Dankowski Su Fan Scan For More
Business Development Executive Vice President
410-858-7175 571-426-7012
jdankowski@sysintegration.com sfan@sysintegration.com
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