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Companies are reinventing themselves to meet the needs
of an increasingly powerful customer. The way we consume
movies, music, books, and technology is evidence of this -
we carry them on our smart devices every day. We choose
what we want, when we want it.

But what about customer service? Things haven’t changed
so much. Until now.

PureCloud Social Customer Service’™ enables you to

truly reinvent the service experience by empowering
customers to choose their own agent after viewing
personality profiles, service ratings, and wait times. And
don’t worry, you have control over services and information
presented. It's easy as 1-2-3.

What if you could empower your customers to shop for their
experience like they do consumer goods online? Social Customer
Service makes that possible and helps progressive companies
turn customer service into a competitive weapon.

Customers use the same search and filtering methods they do
on common consumer sites to find qualified agents, and can
sort them by estimated wait time, customer rating and other
attributes.
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After finding a list of qualified agents, it gets personal.
Customers look at agent personality profiles that include
characteristics such as interests, experience, skills, general
location, and reviews from other customers. This offers a
more personalized and predictable customer experience.

PureCloud  Caa$S

Interactive Intelligence is a global provider of contact center, unified
communications, and business process automation software and services
designed to improve the customer experience. The company’s unified IP
communications solutions, which can be deployed via the cloud or on-
premises, are backed by more than 6,000 organizations worldwide.

At Interactive Intelligence, it's what we do.
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Source: Competitive Strategy In The Age Of The Customer,
Forrester Research, Inc., October 10,2013

REVIEW SERVICE REQUEST
information below. When you are done, submit the s¢

PRODUCT TYPE:
Homeowners (c

DESCRIBE PROBLEM:

(change)

PREFERRED CONTACT METHOD
Phone
Email

® Chat

NAME:
EMAIL ADDRESS:

PHONE NUMBER:

SUBMIT SERVICE REQUEST

Once an agent has been selected, customers choose a
preferred channel of communication - phone, callback,
email or chat - to make a connection. This provides for a
more appropriate and convenient service experience.

Customer Interaction Center (CIC)

INTERACTIVE INTELLIGENCE

7601 Interactive Way
Indianapolis, IN 46278 USA
+1 317 872 3000 voice and fax

Thames Central, Hatfield Road
Slough, Berkshire, SL1 1QE

United Kingdom

+44 (0)1753 418800 voice and fax

Suite 6.1 Level 6 Menara IMC
8 Jalan Sultan Ismail

50250 Kuala Lumpur
Malaysia

+603 2776 3333 voice

+603 2776 3343 fax
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